
  

EquatePlus Cookie Notice  
  
1 Scope  

  

This Notice applies to the Equateplus websites that are operated by Computershare or their 

affiliated group companies listed below where these entities provide you access to a share plan 

service, (hereinafter, “Computershare”, “we” or “us).  

 

• Computershare Investor Services PLC 

• Computershare Plan Managers Pty Ltd 

• CPU Share Plans Pty Limited 

• Computershare Trust Company, N.A 

• Computershare Trust Company of Canada 

• Equatex AG 

• Computershare Investor Services (Ireland) Limited 

• Computershare Trustees (Jersey) Limited 

  

  

2 What are cookies?  

  

This website uses cookies like many other websites. Cookies are small pieces of data that may be 

stored on your computer or other device by your web browser when you visit a website.   

  

Cookies are used to provide website owners like Computershare with information about their 

visitors’ preferences and actions, such as which pages are visited. Cookies cannot examine your 

computer, read data from it or in any other way share personal information stored on your computer 

with others.  

  

3 Why do we use cookies?  

  

Cookies enable us to improve your user experience and provide you with relevant content across 

our website. We may use cookies to:  

  

• Support essential site functionality, including security monitoring;  

• distinguish between visitors;  

• improve the use and the functionality of our website; and tailor our website and products 

to your needs and preferences.  

  

The information collected by cookies on our website may include personal data, such as your IP 

address or session ID. In some cases, this may allow us to identify you. You have rights regarding 

how we collect, store and use your personal data. 

  

For more details concerning your rights and how we may use any personal data we collect, please 

refer to our Privacy Notice available on EquatePlus. 

 

4 Categories of cookies?  

  

• Essential cookies: Also termed strictly necessary cookies, these cookies are 

fundamental to website functionality and cannot be switched off without blocking features 

or compromising security of the site.   

• Functional cookies: these are used to enhance your experience (e.g. remember 

settings) and are set with an expiry period of one year.  

• Tracking and performance cookies:  these cookies are not used on this site.   

• Targeting and advertising cookies: these cookies are not used on this site  



  

5 What types of cookies do we use?  

  

This website uses essential cookies, which are absolutely necessary for the operation of the 

website, and functional cookies, that save user settings in order to avoid re-entering preferences. 

An overview of the cookies used on the website is detailed in the following table:  

  

Name  First Party or 

Third Party?  
Duration   Purpose  Types of data 

collected  
Domain  

Navajo  First party 

(Computershare)  
Expires at 

session end  
Session cookie for the 

login infrastructure of the 

EquatePlus web 

application.  

Randomly gener- 
ated id, to distinguish 

visitors and sessions  

*.equateplus.com  

WWWSession  First party 

(Computershare)  

Expires at 

session end  

Session cookie to send the 

user to the correct target 

and balance the server 

load on the EquatePlus 

webapplication.  

Randomly gener- 

ated id, used to 

distinguish visitors and 

sessions  

*.equateplus.com  

retainedHeaders  First party 

(Computershare)  

Expires at 

session end  

Session cookie to allow the 

end user client to 

communicate with the 

server.  

Technical details  *.equateplus.com  

selectedLanguag

e  

First party 

(Computershare)  

Persistent 

cookie, expires 

after 1 year  

Language preference of 

the user for the 

EquatePlus web-

application.  

Language flag  *.equateplus.com  

EQUATE-SEC-

DEVICE 
First party 

Persistent 

cookie, expires 

after 2 years 

Cookie that supports our 

security system in 

detecting and helping to 

prevent fraudulent activity, 

offering protection against 

potential malicious actors 

Randomly generated ID 

to distinguish devices 
*.equateplus.com 

EQUATE-

CSRF2-TOKEN-

PARTICIPANT2 

First party 
Expires at 

session end 

Session security cookie 

that guards the user 

against Cross-Site 

Request Forgery (CSRF) 

attacks. 

Randomly generated 

token 
*.equateplus.com 

NSC_{random 

hexadecimal) 

Example: 

NSC_JO1cqe53

c1swpwlcetgiggb

xgypvddt 

First party 
Expires at 

session end 

Session cookie to send the 

user to the correct target 

and balance the server 

load on the EquatePlus 

web application 

Randomly generated id, 

used to distinguish 

visitors and 

sessions 

*.equateplus.com 

Random 

hexadecimal 

Example: 

58d8df1ac890d4

251e09683a231

343b3 

First party 
Expires at 

session end 

Session cookie to send the 

user to the correct target 

and balance the server 

load on the EquatePlus 

web application 

Randomly generated id, 

used to distinguish 

visitors and 

sessions 

*.equateplus.com 

 

If you are making a payment these additional third-party cookies may be used.  

 
Name  First Party or 

Third Party?  
Duration   Purpose  Types of data 

collected  
Domain 

Datadog Third party Expires after 30 

days 
Real user monitoring Browser version, name, 

location, IP, clicks (no 

PCI/PII, no session 

replay) 

*.equateplus.com 

Split.io Third party No retention  Feature management, 

impressions 
Browser version, 

location, IP, device type 

(no PCI/PII) 

*.equateplus.com 

Google Fonts Third party Refer to 

Google's cookie 

policy 

Loads specific fonts for 

merchants 
None (font requests 

only) 
*.equateplus.com 

Wallet 

Integrations 
Third party Refer to the 

respective 

3rd party cookie 

policies for 

Wallets 

Apple Pay, Google Pay, 

PayPal 
As required for 

payment processing 
*.equateplus.com 



Cookielaw / 

Onetrust 
Third party Expires after 12 

months 
GDPR compliance, 

consent management 
Determines if user 

matches GDPR criteria 
*.equateplus.com 

Clientside-cookie 

(JPM) 
Third party Expires after 12 

months 
Session 

management/Akamai 

Sushant 

Session data *.equateplus.com 

k 

(ssl.kaptcha.com) 
Third party Expires after 1 

day 
Kount fraud check Session data *.equateplus.com 

Shield Third party Expires after 12 

months 
Shield fraud check Session data *.equateplus.com 

 

 

6 How can you control cookies?   

  

Most internet browsers are set to automatically accept cookies. Depending on your browser, you 

can set your browser to warn you before accepting cookies, or you can set it to refuse them. Please 

refer to the 'help' button (or similar) on your browser to learn more about how you can do this.  

  

Disabling cookies will impact your experience on our websites.  

  

If you use different devices to access our websites, you will need to ensure that each browser of 

each device is set to your cookie preference.  
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